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Which one of the following is not a/an approach/

method/principle for organization development

(OD)?

(a) Grid approach

(b) Survey feedback method

(c) Process consultation

(d) Peter Principle

In the Managerial Grid approach to defining

teadership styles by Robert Blake and Jane

Mouton, which variable is used along with the

concern for people?

(a) Concern for external environment

(b) Concern for fiexibility

(c) Concern for production

(d) Concern for managing change

Which of the following is not one of the four

systems of leadership suggested by Rensis

Likert?

(a) Charismatic

(b) Exploitive-authoritative

(c) Consultative

(d) Participative-group

Consider the following statements about variable

budgets:

1. Variable budgets are used most
appropriately when operations are repetitive.

2. Variable budgets are used most

appropriately when there is only a small
number of different expenses

3. Variable budgets are often quite expensive
to prepare.

Which of the statements given above is/are
correct?

(a) 1only (b) 1 and 3 only
(c) 2and 3 only (4) 1,2and 3

Who is/are the author(s) of the well-known book:
Paradoxes of Group Life on the subject of
intragroup conflict in an organization?

(a) A. F. Stoner and E. Freeman
(b) K. Smith and D. Berg

(c) S. Ghoshal

(d) C. K. Prahlad

John Woodward is known for her contribution

in which area?

(a) Task technology approach to organizational
design

(b) Environmental systems in an organization

10.

(¢} Communication systems in an organization

(d) Feedback control in an organization

What did the Bhore Committee deal with?

(a) Technical education in india

(b) Public health in India

(c) Development of airports in India

(d) Development of ports in India

Which of the following has/have been granted

exemption from disclosure under the Right to

Information Act 2005 uniess the competent

authority is satisfied that larger public interest

warrants the disclosure of the relevant
information?

1. Information in respect of intellectual property,
the disclosure of which would harm the
competitive position of a third party.

2. Information available to a person in his
fiduciary relationship.

Select the correct answer using the code

given below:

(a) 1 only (b) 2only

(c) Both 1and 2 (d) Neither 1 nor 2

How can a State Information Commissioner be

removed from officer?

(a) By an order of the State Chief Information
Commissioner

{b) By the Supreme Court of India

(c) By an order of the Governor after the
Supreme Court, on a reference made o it
by the Governor, has on inquiry reported that
the State Information Commissioner ought
to be removed .

{d) In a manner similar to the removal from his
office of a Judge of a High Court

Which one among the following conducts the

"Census of Central Government Employees”

and publishes the Report thereof?

(a) Ministry of Statistics and Programme
implementation, Government of india

(b) Directorate General of Employment &
Training Ministry of Labour, Government of
india

(c) Planning Commission of India

(d) Registrar General of India, Ministry of Home
Affairs, Government of India
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1.

12.

13.

14.

15.

16.

Consider the foliowing statements :

1. The Central Staffing Scheme for the Central
Government employees is operated by the
Union Public Service Commission.

2. The Central Staffing Scheme pertains only
to the officers from Group A Central Services
only and it does not apply to officers from All
India Services.

Which of the statements given above is/are

correct?

(a) 1only (b) 2 only

(c) Both 1 and 2 (d) Neither 1 nor 2

Who among the following had tested Weber's

ideal type model empirically and found that the

Weberian Model had internal contradictions?

{(a) Gouldent (b) Merton

(c) Barnard {d) Simon

Which one of the following is the correct

statement?

The experiments of Mayo and Roethlisberger

were predicated initially on the Taylorian

hypothesis that workers

(a) are essentially iazy

(b) are motivated only by more pay

(c) respond like machines to changes in
changes in working conditions

Which one of the following streams of thought

could not be labelled under 'situational design

theory'?

(a) Behavioural approach

(b) Neo-classical approach

(c) Contingency approach

(d) Bureaucratic model

Who among the following termed

communication as the foundation of cooperative

group activity in an organization?

(a) H.A Simon (b} J.D. Millet

(c) Peter Drucker (d} Chester I. Barnard

Which of the following are the power bases of

leadership in terms of formulation by French and

Raven?

1. Coercive power 2. Technical power

3. Referent power 4. Police power

5. Legitimate power

Select the correct answer using the code

given below:

(a) 1,2and 3 (b) 2,3and 4

17.

18.

19.

(c) 2,4and 5 (d) 1,3and5

In 'Management Grid Theory' of Blake and
Mouton when the 'concern for people’ is the
highest, what is the leadership pattern called?
(a) 'Impoverished’ (b) 'People-centric’

(¢) "Team Manager' (d) 'Country Club’
Which of the following are the components of
Maslow’s esieem needs?

1. Aggressiveness

Desire to attain fame

Independence

Social recognition

. Self confidence

Select the correct answer using the code
given below:

(@) 1,2,3and 4 (b) 2,3,4and5

{c) 1,3and5 (d)1,2,4and 5
Consider the following statements about
Motivation :

1. It refers to human behaviour directed
towards orgazational goald.

2. It activetes the organization members to0
achive the desired goals.

3. It is concerned with identification of
inefficiency factors.

Which of the statements given above is/are

correct?

(a) 1 and 2 only (b) 2 and 3 only

{c) 1only 4 1,2and 3

Consider the following statements:

Ethics Reforms Act, 1989 passed by the U.S.

Congress was an improvement over the Ethics

in Government Act of 1978 in that

1. itextended the provisions of the 1978 Act to
the federal judiciary and legisiature as well.

2. it created the Office of Personnel
Management and Office of Government
Ethics.

3. it led to the appointment of Special
Procecutor in the Department of Justice and
a legal counsel in the Senate.

4. it did none of the above except change the
title of the Act.

Which of the statements given above is/are

correct?

(a) 1 and 2 only

(c) 4only

A S A

(b) 1,2and 3
(4) 1 and 3 only
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21.

22.

23.

24.

25.

"Simon proposed a new concept of

administration based on theories and

methodology of logical positivism™. These views

are assigned to whom?

(a) N. Umapathy {b) Amilai Etzioni

(c) Deming {d) Chris Argyris

Consider the following statements :

The essential difference between closed and

open models of organization is differing

perceptions about

1. human nature.

2. organizational environment.

3. role and significance of organization in
society.

4. management's role in organization.

Which of the statements given above is/are

correct?

(a) 1,3and 4 (b) 2,3and 4

(¢) 1,2and 3 (d) 1,2and 4

The New Public Management places maximum

emphasis on which one of the following?

(a) Customer driven government

(b) Entrepreneurial government

(¢) Rationality in decision making

(d) Down-sizing of bureaucracy

The reinvention of government paradigm does
not include which of the following?

1. Risk taking ability.

2. Ecological sensitivity.

3. Customer orientation.

4. Delegation of auihority.

5. Concern, for the disadvantaged.

Select the correct answer using the code
given below:

{a) 1,2and 3 (b) 3,4and5

(c) 1,4and5 (d)2,4and5

Weber's charismatic authority has which of the

following features?

1. Positions are given to followers on the basis
of their merit.

2. Legitimacy is derived from ‘charisma’.

3. Person giving order has sacred and
outstanding characteristics.

Select the correct answer using the code
given below:

{a) 1 and 2 only (b) 2and 3 only

26.

27.

28.

(c) 1and 3 only (d) 1,2and 3

Match List-i with List-Il and select the correct
answer using the code given below the Lists :

List-l List-li
(Concepts) (Contributor)
A. Functional foremanship 1. L. Urwick

B. Constructive conflict 2. F. Taylor

and party
C. Scalar principle 3. E-Mayo
D. Grapevine 4. M. Weber

5. M. Follet

Code :

A B C D
(a) 2 4 1 5
(b) 1 5 4 3
(c) 2 5 1 3

(d) 1 3 4 5

Match List-l1 with List-ll and select the correct
answer using the code given below the Lists :

List-l (Books) ~ List-ll {Author)

A. Human Organization 1. Rensis Likert

B. Theory of Social 2. Elton Mayo
Economic QOrganization

C. Class and 3. Henry Fayol

D. Culturaland 4. Max Weber
economic capital

Code :
A B C D

(a) 3 4 1 2

(b) 2 1 4 3

(c)} 3 1 4 2

(dy 2 4 1 3

According to classical theorists, how is

coordination as a continuous process of

harmonious ordering of various parts of an

administrative organization characterized?

1. It is the ultimate task of the head of the
organization only.

2. It can be effectively achieved through
hierarchisation of authority.

3. It can be facilitated through staff agencies.

Select the correct answer using the code

given below:

(a) 1and 2 only (b) 2and 3 only

(c) 1and 3 only (d) 1,2and 3
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29.

30.

31.

32.

Legitimacy of rule, according to Max Weber, is
based on which of the following?

1. Tradition

2. Charisma

3. Electoral verdict

4. Professional competence

Select the correct answer using the code
given below:

{a) 1 and 2 only (b) 2 and 3 only

(c)1,3and4only (d)1,2,3and4

Which one of the following is not a post

beharioural tenet in the trinity of Post Modern

Public Administration?

(a) Critical Theory (b} Neo Taylorism

{c) Rational Theory (d) Public Choice Theory

Which of the following are the characteristics

of New Public Management?

1. Emphasis on marketization
entrepreneurship.

2. Separation between strategic policy making
and implementation.

3. Accountability through a simple chain of
command.

4. Separation of units within a public sector
enterprise.

Select the correct answer using the code
given below:

(a) 1,2and4only (b) 2, 3and4only
(¢) 1 and 3 only (d) 1,2,3and 4

Match List-I with List-ll and select the correct
answer using the code given below the Lists :

List-l List-ll

A. Public Administration 1. Weidner
studies have to be
comparative of claim
the status of a science

B. Development 2. Hahn-Been Lee
administration is
goal and action oriented

C. Bureaucratic struc- 3. R. Dahl
tures are necessary
but not sufficient

D. Developmentis both 4. V. Ostrom
process and purpose

Code :
A B C D

@3 2 4

and

33.

34.

35.

{b) 4 1 3 2

{c) 3 1 4 2

(d) 4 2 3 1

Which of the following pairs is/are correctly
matched?

Thought/Concept Scholar
1. Hierarchical pyramid : Y. Dror
would not so much
flatten as a result of
computers as spread
into a bell shape
2. A change in economic : Vilfredo Pareto
organization that
makes one or more
members of society
better off without
making anyone worse
off
3. Metapaolicy-Policy for : John Pfiffner
policy making
procedures

Select the correct answer using the code
given below:

(a) 2only {b) 3only

{¢) 1and 2 only (d) 1,2and 3

Which one of the following is the correct

statement?

‘Comparative Public Administration' differs from

traditional comparative study of administrative

phenomena in that it involves

(a) ecological, structural-functionai, empirical
and nomothetic approaches

(b) non-ecological, prescriptive, ideographic
approaches

(c) adoption of legal-formal institutional
approaches

(d) adoption of philosophical and ethical moral
approaches

Consider the following statements :

Woodrow Wilson laid the foundation for the

study of Public Administration by his emphasis

on

1. a science of administration.

2. a more businesslike administration.

3. efficiency, economy and effectiveness as
tasting values of administration.
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36.

37.

38.

39.

4. the needto study human behaviour, attitudes
and actions.

Which of the statements given above is/are
correct?

(a) 1 and 2 only (b) 2and 3 only
(c)1,2and 3 (4) 1,3and4

Consider the following statements :

According to Robert Dahl, the scientific study
of Public Administration is not possible because

1. itinvolves probiems of normative values.
2. administrative behaviour is not predictable.
Which of the statements given above is/are
correct?

(a) 1only (b) 2only

(c) Both1and 2 (d) Neither 1 nor 2

Consider the following statements :

Public-private distinction in public administration

is currently losing much of its original due to

1. contemporary acceptance of neoliberal
ideology.

2. trend towards outsourcing in recent times.

Which of the statements given above is/are

correct?

(a) 1only (b) 2 only

(c) Both1and 2 (d) Neither 1 nor 2

Consider the foliowing statements :

In the course of Waldo-Simon debate on the

theme of 'Science’ of administration, Waldo

questioned Simon's facts-values' division, as

1. an attempt to retain efficiency as core value
of administration.

2. away of purging administration of politics.

3. making a mere logical division of politics and
administration.

Which of the statements given above is/are

correct?

(a) 1 and2only (b) 2and 3 only

(c) 1and 3 only (4) t,2and 3

Consider the following statements :

1. Functional departmentation ensure that core
activities of the enterprise are defended by
the top managers.

2. Departmentation by territory places more
responsibility at lower levels.

Which of the statements given above is/are
correct?

40.

41.

42.

44,

(a) 1only {b) 2only

(c) Both1and2 (d) Neither 1 nor 2

Consider the foliowing statements in respect of

a matrix organization :

1. Professional identification is not maintained.

2. Contflict in organization authority exists.

3. There is a possibility of disunity of
command.

Which of the statements given above is/are

correct?

(a) 1 and 2only {b) 2and 3 only

(c) 1and 3 only (4) 1,2and 3

The theory of cognitive dissonance proposed
by Leon Festinger relates to any incompatibility
between which of the following?

(a) Behaviour and attitude of a person

(b) Skill-set and compensation of an employee
(c) The leadership styles of two managers

(d) Motivational needs of iwo employees

in the context of Frederick Herzbeg's motivation
theory, which one of the foliowing is not correctly
matched?

(a) Salary Motivator
(b) Status Hygiene factor
(c) Growth Motivator
(d) Security Hygiene factor

Which of the following are correctly matched?

1. Situational Hersey- Blanchard
leadership theory

2. Pathgoaltheory : Robert House

3. Leadership The University of
participation Michigan Studies
Model

Select the correct answer using the code
given below:

(a) 1 and 2only (b) 2and 3 only

(c) 1 and 3 only (4) 1,2and 3

Consider the following statements :

1. There is no provision in the Constitution of
India under which the President of india may
entrust, with the consent of the Government
of a State, to that Government, functions in
relation to any matter to which the executive
power of the Union extends.

2. Under the provision of the Constitution of
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45.

46.

47.

48.

India. only legislature of a State can by law
alter the name of that State.

Which of the statements given above is/are

correct?

(a) 1only (b) 2 only

(c) Both1and 2 {d) Neither 1 nor 2

Which of the following functions have been laid

down in the 12th Schedule of the Constitution

of India for the municipalities?

1. Urban poverty alleviation.

2. Planning for economic and social
development.

3. Regulation for tanneries.

4. Urban forestry.

Select the correct answer using the code

given below:

(a) 1,2and3only (b) 2, 3 and 4 only

(c) 1and 4 only (4)1,2,3and 4

Consider the following statements:

1. Under the Government of IndiaAct, 1919 the
Indian Legislature was made more
representative and, for the first time,
bicameral.

2. Before independence, while under all the
previous Government of India Acts, the
Government of India Act, 1935 prescribed a
federation taking the Provinces and the
Indian States as units.

Which of the statements given above is/are

correct?

(a) 1only (b) 2only

(c) Both1and 2 (d) Neither 1 nor 2

Which of the following statements is/are correct

in respect of the Constitution of India?

1. The Constitution received signature of the
President of the Constituent Assembly on
26 November, 1949.

2. The provisions relating to citizenship were
given immediate effect from 26 November,
1949.

Select the correct answer using the code

given below:

{a) 1 only (b} 2only

(c) Both1and 2 (d) Neither 1 nor 2

Consider the following statements :

1. The Consititution (Seventy-third
Amendment) Act, 1992 has added 16

49.

50.

51

Articles and a new Schedule in the
Constitution of India.

2. The Constitution (Seventy-fourth
Amendment) Act. 1992 has added 18
Articles but no new Schedule in the
Constitution of India.

Which of the statements given above is/
are correct?

(a) 1only {b) 2only

(c) Both 1 and 2 {d) Neither 1 nor 2

Consider the following statements:

All the Reports of the Comptroller and Auditor

General of India,

1. relating to accounts of the Union and
accounts of States are submitted to the
President of India.

2. relating to accounts of a State are submitted
to the Governor of the State.

3. relating to accounts of States are submitied
to the Union Minister of Finance.

Which of the statements given above is/are
correct?

(a) 1only {b) 2only

(c) 3only (4) None

Provisions of which of the following matters

qualify a Bill to be deemed to be a Money Bill?

1. The receipt of money on account of the public
account of India.

2. The custody of the Contingency Fund of
India.

3. Alteration of any tax.

Select the correct answer using the code
given below:

(a) 1and2only (b) 2and 3 only

(c) 1and 3 only (4) 1,2and 3

Who makes provisions with respect to the
maintenance of accounts by the Panchayats
and the auditing of such accounts?

(a) Finance Commission of the concerned
State

(b) Legislature of the State
(c) Comptroller and Auditor General of india
(d) District Collector
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